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Results of the test

1. Overview

The modality of the test activities are established in Plan Of Tests of the System (document TS027-016), according with the plan the method of test is iterative and involved heavily the pilot user organisations.
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In the test activities sometimes new or better specifications of user requirements was pointed out by the pilot users and resulted the cause of a further delay in the time scheduling of the project.

The test of the shop version has been thought as the test of the basic version and has been the occasion to face the main part of the features of the system. This activity ended in February 2001 (see MG011-019-Report about VDC of February) while the activities related to the sales representatives and Internet versions continued for a long period because of specific problems of the sales representatives version (that faced with a bug of the German version of MS-SQL Server)

During the test activities from the period from August 200o to February 2001 were organised four videoconferences (TS027-006, 009, 0011 and MG011-019) that correspond to about four releases of the system.

The first release was specifically reorganised in the module regarding the sizing process that appeared the most difficult to implement and describe and to agree between pilot users and software developers.

The other releases collected a sequence of minor changes.

A form has been written to transmit and formalise the results of the tests that involved mainly Coin and Hitman as pilot users and Neosis as developer. 

2.  The test activities

Functional tests

· Completion of the integration tests between the modules of the first release of the system (BMA, catalogue and supplier system)

· Test of the sales representatives features of the system (data exchange between mobile computers and a central server, based on MS-SQL server)

· Completion of the test for the new version of the texture mapping module

· Reiteration of functional test after improvements and changes to the catalogue (Euro for example, and other adaptations)

Integration tests

· The supplier side of the system has been fully tested with the simulation of transactions between the retailer organisations (both COIN and AlFerano) until the launch of the production of test garments (the fabric availability requests and the order management were tested separately and jointly in simulated sessions).

· The changes of the XML document exchange protocols required the reiteration of the tests after any change and involved developers and users together working together at very long distance (Neosis and Hitman, Hitman and Coin, Hitman and AlFerano). The ‘tests’ performed in a laboratory simulating the supplier/retailer exchange were, in fact, not enough to evaluate the system behaviour: only tests in field were able to discover settings, behaviour and problem of syncronisation of the real systems.

As reported in the previous cost statement it is confirmed that two factors made the test activities extremely time consuming: 

· the complexity of the functionalities to be tested required the co-presence of people of different skills (from retailer and supplier companies together) and obliged to check a lot of path that the customer could follow in the interface of the system

· the geographical distance between the partners required a great effort of communication: many messages and documents were exchanged via e-mail or put in the repository (about 21 documents or group of documents were created in the repository), three videonference were organised to discuss the problems

The functional test of BMA, colour management system, texture mapping, Fitnet module was performed mainly internally at the organisation that was responsible of their development.

The test of software integration were performed on a bilateral basis between Neosis (developer of the catalogue) and the owner of the module, except the test of Fitnet that involved Lectra and Hitman.

On the contrary the functional test of the Catalogue worked also as integration test, because to test fully the catalogue it resulted necessary to integrate all the other modules and the main part of the interface and usability problems related to the integration was pointed out by the joint test Coin (retailer) and Hitman (Supplier).

The test were performed with a basic test set of data that was loaded into the database as catalogue and with a set of human body sizes as input data for the test.

The results of the test are documented in a wide set of documents describing the problems and the update implemented.

This activity was really time consuming for the pilot users because of was based on the repeated accomplishment of complete sessions with all the data and the functions tested (and this is demonstrated by an huge amount of documents and e-mails exchanged between pilot users and developers, that was active in quite different countries and cities).

The tests performed in AlFerano involved heavily Neosis and faced the Internet and sales representatives versions and were focused also in the functional aspects of the mobile computing support for distributed database that is specific for the SR version.

The second phase of the activity was the discussion both with sales personnel (Coin, AlFerano) that would be directly involved in the trials of the system and then with the head quarters offices like the customer service in Hitman or the Buyers office in Coin. In AlFerano, specifically the personnel was involved in a redefinition of the sales process to understand how the system could fit their needs.

At the end, although with a large delay in respect of the planned dates, the system was presented and obtained a good acceptation, that, therefore, was conditioned to the field response.

3. Test of performance:

· Evaluation of the performance of the texture mapping on line module

Working with ISDN connection of the real store in Milano, the total time to download the textured image is between 30-45 seconds;

Working on the LAN of the headquarter of Coin the time is between 20 –30 seconds

· Evaluation of the performance of the body scanner ScanFit

Total time for the operation of sizing (activation of the machine, customer undresses himself, the machine takes measures of the human body, customer dress himself, release of the sizes) is 5 minutes, while the effective sizing time slice is about 40 seconds (when the customers have to stay without moving).

The precision is about 0,5 cm.

4. Example of the Test form

The following is a portion of the document NN027-023 produced by Alferano and sent to ENEA and Neosis, in blue there are the Notes of Enea on the document; the resulting document has been sent to Neosis too.

Results on the test of the Navigator, December 2000

	Date
	04. December 2000

	Author of the test
	W. Ponikwar, L. Fuchs

	Tools of the test
	Internet Explorer 5.5 and Netscape Navigator 4.76                        Windows NT 4.0

	Related documents
	TS027-004 First results of the Test of the system, results of the test of backoffice

TS027-002 Data for cercadrop , test set of the catalogue


	Tested module
	Navigator at http://neoshop2.neosis.pt/ishshops

	Description
	Priority
	Responsible of the problem

	Connection to the web site and sequence of operations of a registered user 
	High
	Medium
	Low
	

	Login
	Ok
	
	
	
	

	Family Jacket / Preferences
	Ok 
	
	
	
	

	Fabric / Index
	Ok, didn´t choose any fabrics, so every image of all the available fabrics should be displayed.

Fabric Nr.: 10340/00527 and 30034/00533 have no Image of the fabric instead presents an Image saying “Sorry, at the moment we not have image” better: “Sorry, no Image available for this fabric”
	
	
	X
	NEOSIS

Ok, already known for Neosis

	Garment / Index
	Ok, didn´t choose any preferences, so all the available garments should be displayed. All the garments are displayed correctly


	
	
	
	


…
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